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Introduction: 

The COVID-19 pandemic has undoubtedly disrupted traditional education systems worldwide, presenting 

unprecedented challenges for both students and educators. In response to these challenges, the Students’ 

Welfare & Social Service Advisory Committee (SWSSAC) of Hiralal Bhakat College has been proactive in 

devising strategies to ensure the continuity of the teaching-learning process. 

 

Meeting Convened: 

On 08.01.2021, the SWSSAC convened an online meeting via Google Meet to deliberate on pertinent issues 

concerning student engagement during the COVID-19 period. The meeting aimed to brainstorm innovative 

methods, identify barriers to participation, and propose viable solutions to enhance student involvement in 

online classes. 

Agenda: 

Strategies to Enhance Student Participation: The committee focused on exploring innovative approaches to 

engage students effectively in the online learning environment. 

Barriers and Solutions: Deliberations included the identification of obstacles hindering student participation and 

the formulation of actionable solutions to overcome them. 

Miscellaneous Issues: Any other pertinent matters concerning student welfare and academic support were open 

for discussion. 

Resolutions: 

Establishment of WhatsApp Groups for Honours Courses: A resolution was passed mandating all 

departments to establish dedicated WhatsApp groups for Honours Courses. These groups will serve as 

platforms for students to seek academic assistance, discuss course-related queries, and receive counseling and 

motivation from faculty members. 

Creation of Special WhatsApp Groups for General Courses: Recognizing the need for broader outreach, the 

committee resolved to create additional WhatsApp groups for General Courses. This initiative aimed to 

accommodate the maximum number of students in several groups keeping in view the limitations of WhatsApp 

groups, fostering inclusivity and academic support. 
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Post-Semester Review Meeting: It was unanimously agreed to conduct a comprehensive review meeting at the 

conclusion of the current semester. This evaluation will assess the impact and effectiveness of the implemented 

strategies, facilitating continuous improvement in student engagement initiatives. 

Conclusion: 

In the face of unprecedented challenges posed by the COVID-19 pandemic, the SWSSAC of Hiralal Bhakat 

College has demonstrated commendable dedication and foresight in addressing the evolving needs of students. 

Through collaborative efforts and innovative solutions, the committee endeavored to foster a conducive online 

learning environment conducive to student success and well-being. 
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This report encapsulates the collaborative efforts and resolutions adopted by the SWSSAC, reaffirming its 

commitment to fostering student engagement and support amidst the challenges posed by the COVID-19 

pandemic. 
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